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DENVER CHILDREN’S CHOIR
The Harmony of Children

Welcome to DCC’s New Choir Member Platform, Choir Genius!

We’re excited to introduce Choir Genius, our new all-in-one system for managing your choir experience. This platform includes

registration, communication, rehearsal and performance schedules, payment and account management, music resources, and even
a mobile app!

This year’s registration process is new and very different from previous years. Please take a moment to read a few critical
instructions before you plunge into the registration process. Additionally, more detailed, step by step instructions follow below.

TAKE NOTE OF THESE FIVE CRITICAL INSTRUCTIONS BEFORE YOU START!
1. Atthe beginning of the process, choose this option:
| WANT TO REGISTER *ONE OR MORE CHILDREN* INTO THIS GROUP

2. Under the heading “People You Can Register” you will see your name under people you can register. DO NOT REGISTER
YOURSELF! You will only register your child.
3. Insurance Information:

e Thisinformation is needed in the event of an emergency, especially for singers participating in retreats or tours
(Summit, Thin Air, Altitude). You may enter N/A if you prefer.

e You will need to enter this for each child if you register additional singers. This is a default in the system and allows
simpler access to the information for each individual singer.

4. Take note of your Tuition Assistance “Coupon Code” when it appears in the Singer Details form. You will need to enter
the coupon code again during checkout so that the appropriate tuition assistance will be applied to your tuition fees. The
code will not display during checkout — write it down!

Codes can also be viewed here: Tuition Information and Discount Codes

5. Enter the Coupon Code before you hit “complete your order and go to payment”. No code is needed if you are not

requesting any tuition assistance. You cannot go back in the process, so this point is crucial!

If you have any questions or need assistance, contact Mary here.

CLICK THE LINKIN THE BOX TO START OR READ THE FULL INSTRUCTIONS BELOW FIRST

REGISTER HERE | DENVER CHILDREN'S CHOIR

STEP BY STEP INSTRUCTIONS!

Important Information:
e You will create your parent/master account. This account will be used to manage singer accounts and registration.
e Onceyouraccountis created, you will then create one child's (member) profile with the option to add more.
e Each child will have their own profile and you will choose the registration track for your child’s choir.
e A 2nd parent/guardian should create their own account, and the accounts will be linked by DCC Admin as needed.
e Parents do not register as "members."



https://denverchildrenschoir.choirgenius.com/registration?account_level=master
https://denverchildrenschoir.choirgenius.com/registration?account_level=master
https://denverchildrenschoir.org/wp-content/uploads/DCC-Tuition-Assistance-Details-and-CODES.pdf
mailto:mary@denverchildrenschoir.org?subject=Registration%20questions
mailto:mary@denverchildrenschoir.org?subject=Registration%20questions

What You’ll Need:
e Your basic contact information - cell numbers, address, etc.
e Your child’s contact info, the choir/ensemble they have been placed in, any allergy/medical details, food
preferences, emergency contact info.
e Insurance information for your child/children.
e Payment method (credit card, ACH information) as needed. All payments are processed through Stripe.
e Tuition assistance code as needed. Tuition Information and Discount Codes

Click the REGISTER HERE link at the end of these instructions which will take you to the DCC’s Choir Genius
Registration Page. At the bottom of that page, you will see:

Create your account:
1. Click on the "Create a New Account" link.
2. You will see a "Registration: Important Info" page with three options. CHOOSE THE MIDDLE OPTION:
"I WANT TO REGISTER *ONE OR MORE CHILDREN* INTO THIS GROUP"
3. Provide your email address so that you can receive a verification code.
4. Check your email for the verification code (be sure to check your junk/spam folder if you don't see the email).
5. Enter the code and then continue to create your account.
Fill out the next fields: (be sure to tab between fields - don’t use the enter key)
* Enteryour First and Last Name (parent name!)
*  Your email address will be pre-filled.
* Create a password.

* Enteryour street address, city, country, state (choose Colorado not the default!), & zip
* Enteryour cell phone number

Click Create Master Account and Log In

Under the heading “People You Can Register” you will see your name under people you can register.
Do not register yourself!

*  Choose “Create a New Child Account”

* Enteryour child’s name and requested info.

* Be sureto enter your child’s birth date (not the default!)

*  Enteryour child’s address information

Contact Details and Other Information

*  Enter YOUR phone number.

* EnterInsurance Information for your child’s coverage if available.

* Thisinformation is needed in the event of an emergency, especially for singers participating in retreats or tours. You
may enter N/A if you prefer. You will need to enter this for each child if you register additional singers.

* Enter names and phones numbers of any emergency contacts you wish to share.

Click “Create Child Account”

Choir Track Registration:
*  Now you will register your child for a choir.
* Choose “register this person” next to your child’s name.
* Choose the choiryour child has been placed in.
* Continue providing the info requested.

Tuition Assistance Codes:
* Choose your Tuition Assistance level code

* Be sure to take note of this code so you can enter it during the checkout process! The codes are also provided as a
link in the blue box above.


https://denverchildrenschoir.org/wp-content/uploads/DCC-Tuition-Assistance-Details-and-CODES.pdf

Select Your Membership:
* Please choose how you want to pay your tuition. Tuition can be paid by semester, for the full year, or for the full year
in 10 monthly recurring payments. *Additional payment option details are at the bottom of this page.
* Recurring payments require a saved payment method. If you choose the semester payment, you will be billed for
the other half in early January.
* Semester and Full Year payments may be made in person by check.
* Tuition discounts using a Coupon Code will be applied at checkout.

Order your T-Shirt:
* Choose the size you need or choose no shirt needed if you still have a shirt for your choir.
* Be sureyou have the correct shirt for your choir and that it fits well and is in good shape!

DCC Participation Agreement:
* Pleaseread and accept the agreement.

Add another child or continue to checkout:
*  Nowyou’ll see a recap of your registration followed by the option to continue to check out or add another child
account and registration track.
e Confirmyour address in the order information if requested. This appears if you order a T-shirt.

Review and Complete your Order:
e Before you hit “complete your order and go to payment”, enter your tuition assistance code if applicable.
*  Now, scroll back up and click on Complete your Order and Go to Payment”.
* Choose your payment method and complete your order.
*  You will receive registration and order confirmation from our Choir Genius site, and choir leadership will be in
touch with next steps.
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*DCC Payment Option Details
After you create your account and register your singer/s on DCC’s Choir Genius site, you will choose your payment
preference:

Full Semester Tuition Payment — & T-Shirt if needed
e Payment will be processed immediately with a credit card or ACH
e You may choose the “pay in person” option to pay by check or cash

Full Year Tuition Payment — & T-Shirt if needed
o Payment will be processed immediately with a credit card or ACH
e You may choose the “pay in person” option to pay by check or cash

Monthly Recurring Payment — 10 months, August through May - Tuition & T-shirt if needed
e Requires a saved payment method (managed in Stripe)
e Automatic monthly deduction
e Ifyou register in July, your first payment will be deducted in August. If you register in August, your first payment will
be processed immediately. If you register in September, your August AND September payments will be processed
immediately.

Other Payments

Please note that fees for other activities (such as camps/retreats or tours) or merchandise purchases (such as sweatshirts
or additional t-shirts) can be made in The Store in your Choir Genius account. Coupon codes for camps/retreats and tours
will be made available as applicable and should be entered during check-out. More details will be provided to the
appropriate choirs. Payments may also be made on our website outside of Choir Genius if needed.



https://denverchildrenschoir.choirgenius.com/registration?account_level=master
https://denverchildrenschoir.choirgenius.com/registration?account_level=master

